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CUSTOMERS AND DRIVERS
ARE NUMBER 1
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Randy Jones (right) is being presented with the 2005 Driver of the
Year” award from Kevin Dunn, Mitchell Bros.” Director of Safety.

Randy Jones has been selected the “Driver of the Year” for Mitchell Bros.

Randy first started with Mitchell Bros. in November 2001. He works in our
“container mileage fleet.” Randy has an excellent safety record—no record of any
preventable accidents, freight claims, moving violations, or out-of-service violations
for over 4 years!

Mitchell Bros. recently showed tribute to Mr. Jones at our end-of-the-year holiday
dinner. As the recipient of the Driver of the Year award, Mitchell Bros. presented
Mr. Jones with two nights lodging at the Oregon coast, a special plaque made in
his honor, and special decals to be displayed on his assigned tractor showing
Randy as our Driver of the Year in “2005.”

Congratulations Randy!
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FUN CROWD AT HOLIDAY DINNER!

On December 17th, 2005, Mitchell Bros. had its traditional end-of-year holiday dinner. It was
held at Club Green Meadows in Vancouver, WA. It was great to have so many people in
attendance. A very special thanks to Gordon Cohoon for making the whole event possible.

Our “Driver of the Year” Randy Jones with his wife Ranae.

HOLIDAY DINNER AWARDS PRESENTATION

YEARS OF SERVICE AWARDS
Mitchell Bros. gave tribute to employees and owner-operators that have worked for Mitchell Bros. for EVERY 5

years of service.

Office

e Bill Basaraba—>5 years ® Tami Dunn—>5 years e Kevin Dunn —35 years

Drivers
e Linda Sherman—>5years e Brian Janzen—35 years e Mark Benedict—S5 years
® Juan Stewart—S5 years e Thilo Kluth—>5 years e Ken Comstock—>5 years

e Larry Whyte—S5 years e [.ou Brown—>5 years e Ron Dencer—10 years
e Piara Bhullar—15 years ® Wayne Leedy—15 years

Thanks for your years of dedicated service!

SAFETY ACHIEVEMENT AWARDS
The following drivers received a $200 bonus along with a safety award pin for safe driving. These drivers have
zero points combined with 3 or more years of service. Zero points means no preventable accidents, freight
claims, or tickets.
o [ eslie Wilker—3 years o Linda Sherman—3 years
e Randy Jones—4 years e Thilo Kluth—4 years
e Craig Hulsebus—6 years @ Wayne Leedy—7 years

Congratulations to all our award recipients!
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Special thanks to the folks listed below for going ﬁ‘/_\
“Ar)

“above and beyond the call of duty.”
Forrest Kaufmann received a high compliment in the form of an e-mail from one of our cus-
tomers, OTM.

“First, I want to stress that OTM has never had any issues with any of your drivers.
Your staff (drivers and office personnel alike) have always enjoyed an amiable relationship
with OTM personnel.

However, it was brought to my attention that on of your drivers—Forrest Kauffman— is
especially well liked. According to the OTM warehouse supervisor, this gentleman performs
extremely well for your company and gets along very well with OTM personnel”

Thanks, Forrest, for a job well done.

Mitchell Bros. received high praise from one of our customers, Dragon American Logistics,
Inc. The letter states in part “We would like to say a few things about the level of service that
we received. Mitchell Bros.” Washington office has been OUTSTANDING in their level of
service and professionalism. We recommend this office to our customers regularly and ap-
preciate the level of service that you have given us.”

Gale Ashby in our recruiting department along with her husband Carl surprised the office by
providing smoked turkey and roast beef during the holiday season. It was delicious!
Thank you so much. We enjoyed the feast.

Welcome /Alvoarc

Mitchell Bros. welcomes David Garrison and the return of John Sullivan
to our office staff.

Ime 1 Upealie tiose Passenger Ferms

All passenger authorization forms expired on December 31st, 2005. If you need an
updated form, contact Kevin Dunn at ext. 235.
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New Clean Indoor Air Act

Effective December 8th, 2005, the State of
Washington has passed an initiative of the Clean
Indoor Air Act (RCW 70.160). In short, the law
states that smoking is not al-
lowed in public places or places
of employment. The law further
states that smoking is prohibited
within a distance of 25 feet from
entrances, exits, windows that
open, and ventilation intakes.

Our corporate office and maintenance shop is
under lease with the Columbia Business Center
(CBC). CBC has issued Mitchell Bros. a memo-
randum that violations of the new initiate must
cease immediately.

Mitchell Bros. has installed "NO SMOKING” signs
on and around our property. A civil fine of up
to $100 can be imposed on those individuals
who violate the law by smoking or destroying a
sign allowed by law.

Mitchell Bros. thanks you in advance for keeping
us in compliance with this new law.

IRS Increases Per Diem
Rate in 2006

SV, \__The Internal Revenue
"\ (‘ jEQSerwce has increased
... the per diem in 2006 to
“™¢52 a day, and the per-
centage of that an individual can
claim as a deduction increases to 75
percent, meaning a deduction of $39
per day.

The claim allowance goes to 80 per-
cent in 2008. The per diem rate re-
quires no documentation other than
log books. It approximates the
amount spent daily on meals and
other over-the-road expenses.

The 2005 rate was 70 percent of $41
per day. Truckers who forgo the per
diem and calculate their actual meal

expenses using receipts also can de-
duct 75% in 2006.
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«fra Cash?

If you refer a company driver that we sign on you could earn $500.00.

If you refer an owner-operator that we sign on you could earn $1000.00.

All company drivers, owner-operators, fleet owners or hired drivers for fleet own-
ers are eligible to receive referral bonus pay.

For a complete description of our referral “bonus pay” program, ask Gale in Re-

cruiting, ext. 245.



Policy Updates & Changes
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INSPECTION “BONUS PAY” PROGRAM For the Year 2006

QUESTION: WHAT IS THE “INSPECTION BONUS PAY PROGRAM?”

ANSWER: If a driver or an owner-operator undergoes a State or Federal LEVEL ONE inspection and receives a VIOLATION FREE
report (e.g. no violations) then the driver or owner-operator shall receive $100 bonus pay. Inspection forms must be submitted to our
Driver Services Division to trigger bonus pay.

QUESTION: WHAT IS A LEVEL ONE INSPECTION?
ANSWER: A LEVEL ONE inspection includes examination of documents the driver is required to carry and a detailed vehicle inspection.

QUESTION: WHO IS ELIGIBLE?
ANSWER: Any company driver or owner-operator currently employed or under lease with Mitchell Bros. Truck Line, Inc. at the time of

the inspection.

QUESTION: HOW LONG IS THE BONUS PAY BEING OFFERED
ANSWER: This bonus pay program is scheduled to end on the last day of the year 2006.

QUESTION: WHY IS MITCHELL BROS. OFFERING BONUS PAY FOR LEVEL ONE, VIOLATION REPORTS?

ANSWER: We want our fleet of drivers to conduct proper equipment inspections. At the time of this writing, Mitchell Bros.’ out-of-
service rate is above the national average. Many of the out-of-service violations are items that could be detected during routine pre-trip
inspections by our drivers. We encourage all drivers to conduct a thorough pre-trip inspection of both their tractor and trailer. In addition,
please make sure all your paperwork is in order (e.g. CDL, medical card, logs, shipping documents, etc.)

QUESTION: WHAT ARE SOME COMMON VIOLATIONS THAT DRIVERS ARE BEING WRITTEN UP FOR?
ANSWER: 1) brakes out of adjustment, 2) lights, 3) fail to secure cargo properly (including making sure containers are properly locked on
all 4 corners of the chassis), 4) logs.
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DRIVER DAILY LOG VIOLATION POLICY

Phase 1 - Letter of Information. No points shall be accessed during the first 3 months of employment. Mitchell
Bros. recognizes this time period as a chance to get adjusted to Mitchell Bros.’ log audit procedures. If during the
first 3 months of employment we notice log violations, Mitchell Bros. shall issued a “letter of information” which
is designed to simply “inform” the driver of the violations in hopes the driver will correct the errors within the first
3 months of employment.

Phase 2 - Violation Letter. If violations continue after the first three months of employment, the driver is ex-
pected to meet with a driver trainer in effort to educate and train the driver on log regulations and company policy.
Log violations shall be subject to our Driver Rating Plan which monitors a drivers overall performance in areas of
accidents, freight claims, tickets, logs, etc. According to our point system, if a driver accumulates 8 or more points
it shall result in termination of employment. However, if a driver accumulates 5 or more points on log violations
alone it shall be considered excessive and grounds for immediate termination.

A driver shall be accessed 1 point for every 3 monthly log letters that show hourly violations, false logs,
and/or missing logs.

If a driver receives 6 log violations letters that shall add up to 2 points. If a driver receives 9 log violation
letters that shall add up to 3 points. If a driver receives 12 log violation letters that shall add up to 4 points.

Phase 3 - Probation Letter. If a driver receives 12 log violation letters that shall add up to 4 points. When a
driver has accumulated 4 points within a 3 year period of time then the driver shall be put on probation — any fur-
ther violations shall result in termination.

Phase 4 - Letter of Termination. If a driver receives 13 or more monthly violation letters within a 3 year pe-
riod of time it shall result in termination. At this stage, Mitchell Bros. will consider the actions of the driver as
non-compliant and willful and Mitchell Bros. has no choice but to discharge the driver.

Exception: Ifa driver receives three consecutive monthly log letters that are violation free it shall erase 1 point that has been previously
accessed due to log violations.



